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Certification Notification

Phoenix 7.0 is now certified for use with Windows 10. This is in addition to the
previously documented compatibility of Phoenix 7.0 with the desktop operating systems
Windows 7 SP1 and Windows 8.1 Update KB2919355 (specified in the Phoenix 7.0
Getting Started Guide).

Support
Technical support

Consult the software documentation to address questions. If further assistance is needed,
contact Pharsight technical support through e-mail, our web site, phone, or fax.

E-mail: support@certara.com (fastest response time)
Web: https://support.certara.com/login

Phone: 1-919-852-4620

Fax: 1-919-859-6871

For the most efficient service, e-mail a complete description of the problem, including
copies of the input data.

Customer feedback
Submit requests for software enhancements and defect corrections through e-mail, fax, or
through the Support web site:

E-mail: support@ecertara.com
Web: https://support.certara.com/login
Fax: 1-919-859-6871

User Forum

Get tips and discuss Pharsight software with other users at www.certara.com/forums.
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